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MAINTENANCE AGREEMENT
This Maintenance Agreement is dated …………… day of …………………………20…… by and BETWEEN:  

(1) _____________________ LIMITED, a limited liability Service Provider incorporated in Tanzania under Certificate of Incorporation Number ______________ and of P. O. Box ______ Dar es Salaam, Tanzania (hereinafter referred to as the “Service Provider” which expression shall where the context so requires, include its successors in title and permitted assigns) of the one part; 


AND

(2) _____________________ LIMITED, a limited liability Service Provider incorporated in Tanzania under Certificate of Incorporation Number ______________ and of P. O. Box ______  Dar es Salaam, Tanzania (hereinafter referred to as the “Client” which expression shall where the context so requires, include its successors in title and permitted assigns) of the one part.

As the context may require, “Service Provider” and “Client” and are hereinafter collectively referred to as “Parties” and individually as “Party”.
WHEREAS: 
(A) The Service Provider is engaged in the business of provision of equipment maintenance services (hereinafter defined). 

(B) The Client wishes to engage the Service Provider for the provision of the equipment maintenance services subject to the terms and conditions of this Agreement.  

NOW IT IS HEREBY AGREED AS FOLLOWS: -
1. 
Definitions & Interpretation 
1.1. In this Agreement the following terms shall mean:
(a) “Agreement” means the terms and conditions set out herein together with the Schedules.
(b) “Delivery Location” means the address for delivery set out in Schedule 
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(c) “Effective Date” means the date of this agreement OR the date set out in Schedule 
(d) “Equipment” means ________________________.

(e) “Labour” means that skilled and/or qualified and/or trained human resource necessary to enable the service to be efficiently and effectively carried out.

(f) “Parts” means those items, excluding gas charging, which are necessary to enable the Equipment to resume satisfactory operation to a level equivalent to or better than that prior to the service.

(g) “Prices” means the respective prices by item and service as shown on Annex 2;
(h) “Specification” means the total specification and expectations as agreed by the parties, and includes the aspects of appearance, size, form, colour, function, workmanship, finish and durability for each of the items to be supplied and fitted as contained in Schedule 1.

(i) “User” means an authorized Client representative who has proper custody of Equipment and who is therefore authorized to request for work to be undertaken on it.
1.2.  In this Agreement, unless the context otherwise requires, any reference to: 

(a)  the singular includes the plural and vice versa and reference to the masculine includes a reference to the feminine gender and neuter and vice versa and words importing the whole shall be treated as including a reference to any part thereof; 

(b)  a person includes reference to a natural person, body corporate, unincorporated body, state, state agency, governmental authority or firm; 

(c)   any written law includes that law as amended, extended or re-enacted from time to time provided that, as between the Parties, no such amendment, extension or re-enactment shall apply for the purposes of this Agreement to the extent that it would impose any new or extended obligation, liability or restriction on, or otherwise adversely affect the rights of, any Party; 

(d)  any agreement or other document includes that agreement or other document as varied or replaced from time to time;  

(e)  a clause is to the relevant clause of this Agreement; 

1.3.  Clause headings are inserted for convenience only and shall not affect the construction or interpretation of this Agreement. 

2. 
Term
2.1. 
This Agreement shall commence with effect from the Effective Date and subject to clause 13 hereof shall continue for a period of (Insert TIMELINE)
2.2. 
The term of this Agreement may be extended in writing by mutual agreement.

3.  
Services To Be Provided By The Service Provider
The Service Provider shall provide the following services:

(a) Equipment maintenance service which shall include: 

(i) Labour 
(ii) Two (2) annual Preventative maintenance service schedules for the Equipment
(iii) All-inclusive unlimited consumables. 

(b) Preventive maintenance service will include but is not limited to the servicing of the following:

(i) For the Refrigeration systems and air conditioning;

(ii) Condition of compressor belts

(iii) Alignment, dressing of belt

(iv) Compressor oil

(v) Gas pressure

(vi) Air or water cooled condenser

(vii) Compressor, electric motor, fan blades and bearings

(viii) Blower coil, fan motor, blades and motor bearing

(ix) Test for gas leaks

a. Test for defrost system, oil dashpot on starters, door latch assembly, hinges, thermostat, expansion valve, drier filters, compressor shaft seal

b. To check on room temperature and complete operation
(x) On the electric panel/system

a. Compressor motor contactor and overload setting, blower, motor, contactor and overload setting, timer, heater contactor

b. Any loose connections.

c. Input voltage and currents to the system and verify are of within rated range.

d. System operating environment is within minimum conditions

e. System event log of any alarms and record log and rectify the fault

f. Clean all accumulations and dust deposits from the system.

g. Check inside the systems that all control wires and power wiring are properly sealed and undamaged

h. Tighten all power connections inside/outside the systems

(c) Maintenance service is defined as: 

(i) Level1 – The system is not working within the required conditioned space and other equipment being supported are at risk of malfunction

(ii) Level2 – Partial equipment service is available in the required area. One or more units are broken down 
(iii) Level3– unit(s) operational, but certain items such as LEDs, temperature control indicators etc., are non-functional or the alarm is on. 

(d) Preventive maintenance service – normally scheduled adjustments (in which case it will be undertaken every 6 months).

4.  
Service Provider’s Obligations
4.1. Shall dispatch service technician/engineer to reach the site within three (3) hours of a call for all Level1 or Level2 service work during normal working hours and within six (6) hours outside normal working hours and during public holidays.

4.2. Shall perform preventive maintenance, labour and top up gas every six (6) months during the currency of this contract.

4.3. Shall submit a preliminary report in writing giving among others the initial general impression of the problem, possible causes. Solutions must be provided the same day for all Level1 service where the Air Conditioning system outage lasts for more than two hours. If the fault cannot be rectified the same day, the preliminary report must indicate the time estimated to repair the Air Conditioning system. 

4.4. Shall determine the severity of the problem and respond within reasonable time and with due care and skill and to prevent a deterioration of the problem when Level3 faults are reported.

4.5. Undertakes to provide a report after every repair/remedial service indicating: 

(a) The time when fault was reported to vendor, the time the vendor arrived to attend to the fault, 

(b) The fault, diagnosis and type of fault

(c) Cause of failure 

(d) All details checked.

(e) Equipment performance, and

(f) Any remedial action(s) taken to restore the system to it’s working order should also be documented

(g) Any other relevant details

4.6. Shall arrange for after every 4 months (Quarter) scheduled performance monitoring and review meetings with the customer. For any shortcomings highlighted by the customer either before or during, the meeting, the supplier shall provide a report in writing to the customer in the next scheduled meeting with details of steps to be taken and or progress so far in resolving the problem.  

4.7. Shall present a monthly report of their activity indicating among others the number of calls, the number of calls escalated to next level, response time, and outstanding issues during the previous two month ending.

4.8. Shall be liable for damages that arise from its actions or lack of, which actions cause damage or injury to persons (including death), property or business. 

4.9. Shall in the event it becomes necessary to carry out repair work outside the customer’s installation site, be responsible for all costs and risks associated with transportation and storage of the equipment away from the customer installation site. All such movement of complete items or parts thereof will require prior customer consent.

4.10. Shall report to customer’s Head Office by telephone, to the Head of Property & Facilities or his representative, any open call (unresolved problem) lasting for 6 hours since the call was first made by the customer or one hour since the supplier appeared on site. The head office will be updated of the progress bi-hourly thereafter.

4.11. Shall ensure the report bears the signature and name of both the supplier’s representative who attended to the fault and the bank official (or his representative) responsible at the time for the bank unit where the fault/service occurred. If otherwise the case, the report shall be deemed to be invalid.

4.12. 
Shall ensure that a copy of the report is left at the Client’s location.
5.  Client's Obligations
5. Shall use its best effort to ensure that the Equipment is kept clean, office type environment at all times during the term of this contract.

5. Shall provide the supplier free access to equipment to perform maintenance service on dates and times mutually agreed between the parties from time to time in such manner as not to jeopardize the efficient operation of the equipment.

5. Shall provide adequate working space and facilities including heat, light, ventilation, power outlets and the like for use by the supplier field engineering personnel. All such facilities shall be within reasonable distance from the equipment and shall be provided to the supplier at no charge.

5.4. May place service calls with the supplier for the purpose of rectifying any fault in the equipment which initially may be by telephone but which shall later be confirmed in writing by fax or e-mail.

5.5. Is under no obligation to renew the contract with the supplier after expiry of the contract. The renewal of the contract will be at the sole discretion of the customer.

5.6. May move the equipment freely at his own risk and expense provided always that:-

(a) All maintenance service shall be carried out at the installation address except as provided for in this contract.

(b) In the event that it is determined by the supplier that specific faults and or damages to the equipment were caused by factors outside the normal use of the equipment, including unusual physical or electrical stress, the customer shall be informed accordingly and a mutual agreement reached to resolve the damage.

6.  
 
Administrative Procedure
6.1. A user from any Client’s location who has an equipment repair or restoration need shall inform Property & Facilities Department. In case of emergency the user may inform the Service Provider directly.
6.2. Property and Facilities Department shall inform the Service Provider who shall respond promptly (not exceeding the time limit) by availing a person to work on the specified need.

6.3. 
The supplier shall have a works order signed by Property & Facilities Department detailing the work to be carried out prior to undertaking the work.

6.4. On completing the work the Service Provider shall have the user sign and stamp the works order indicating that the work has been completed satisfactorily.

6.5. The Service Provider shall compile a statement of works orders by Department /Division and value of work undertaken and have it verified and authorized by Property & Facilities Department and use it for invoicing. An LPO will be issued to cover the works done in a month.

7.  
Prices And Payment
7.1. The contract cost is (Insert amount here) for service for (Insert Timelines) Conditioner inclusive of 18% VAT for (INSERT TIMELINES) and shall not be varied throughout the contract period. Only the cost of spares authorized by the Bank for replacement is excluded from this figure. Such spares shall be at the costs detailed in annex 2.
7.2. Emergency Calls fee will be (INSERT AMOUNT) per call per Equipment. The Fee will cover Labour and Transport. No charge will be provided for reworks.
7.3. The Service Provider, upon identifying the need to replace a spare part for an equipment, shall submit an official quotation together with a service report relating to the Equipment unit under repair. 

7.4. The Service Provider shall only proceed and replace a spare part, subject to fulfilment of requirements of Clauses 11.1 and 11.2, upon receiving a written approval and instruction from the Head of Property and Facilities or his/her designate staff or bank official.

7.5. Payment will be done for work done and for job cards duly signed by the respective Branches. 
7.6. The costs of additional spares shall be payable on a monthly basis. The Service Provider shall invoice for work carried out at the end of each month. The invoice shall be based on the statement of work immediately prior month and the statement shall be verified and authorized by the Property & Facilities Department or an authorized representative for this purpose.  

7.7. The invoice shall be submitted for payment to the Client’s Property & Facilities Department. Procurement will issue an LPO to cover for works done within the month.
7.8. Only one invoice shall be raised covering work done during the immediately prior month, and shall be settled within (INSERT DATES) of submission.

7.9. Any additional charges which fall outside the scope of this contract but which may arise in the cause of execution of the contract must first obtain the approval of the customer in the form of an L.P.O or a letter by a designated authorising officer of the customer and if such cost is likely to be recursive, both parties upon agreeing on its sum, shall attach such additional recursive costs as an addendum to this agreement not withstanding the earlier provisions of this agreement. 

7.10. In all respects, all charges in this agreement at the time of execution shall remain firm and solid for the entire duration of the contract.

8.  
Warranty
8.1. The Service Provider warrants not only the parts used in the repair and restoration of equipment but also their workmanship. The Service Provider specifically warrants that parts used in equipment repair shall conform to specification and failures within twelve months after repairs, subject to normal use, shall be made good without additional cost to the Client.

8.2. The Service Provider guarantees to supply genuine spare parts in course of carrying out repairs approved by the Customer and specifically undertakes to replace any parts fitted by them should the parts fail in function within a period of six months, which is considered as premature failure.

8.3. The Service Provider warrants that nothing in this Agreement infringes the industrial or intellectual property rights of any person.

8.4. The Service Provider warrants that the services they will perform under this Agreement shall be of a professional quality confirming to generally accepted industry standards and practices.

8.5. The Service Provider warrants that they have and shall continue to have, the full corporate power and authority to enter into this Agreement, and to perform their obligations under this Agreement and in the event that a third party’s services are involved, they have the full power and authority to involve the third party in the performance of their obligations under this Agreement.

9.  
Indemnity
9.1. The Service Provider indemnify the Customer, its servants and agents against all actions, claims and demands (including the costs of defending or settling any action, claim or demand) which may be instituted against the Customer to the extent arising out of the negligence or willful misconduct of the Service Provider its agents, employees or sub-contractors.

9.2. The Service Provider indemnify the Customer against all actions, claims and demands (including the cost of defending or settling any action, claim or demand) arising out of the Service Provider’s representatives’ presence on the Bank’s offices and against all liability for their injury or death whilst carrying out their duties pursuant to this Agreement and in respect of all loss or damage to their personal effects unless and to the extent such injury, death Loss or damage was caused due to the negligence or willful misconduct of the Customer. 
10. 

Working Hours, Response Times And Resolution Times 
10.1. The maintenance contract shall provide 24 hour-a-day, 7 days-a-week coverage for service work described as Level1 or Level2 – (defined as 24 hours’ emergency response service (including all public holidays).

10.2. Level3 and Preventive maintenance will be scheduled for off-peak working hours, defined here as weekends.

10.3. Service calls may be placed during the following times: - (Insert time and dates)
10.4. The following office telephone numbers will be available to reach our service center. (Provide Contacts) and the emergency calls out of office hours, (provide emergency contact)
10.5. The Service Provider shall normally provide services during the hours of 08.00am to 5.00pm Monday to Friday, and Saturday from 09.00am to 12.30pm.

10.6. Emergency services required to be undertaken outside these hours shall be specifically informed to the Service Provider in writing.

10.7. The Service Provider shall strive to respond in the shortest possible time to emergency calls and subject to clause 4.1
10.8. The Service Provider shall strive to repair all equipment on the Bank’s premises, and only remove equipment to their workshops or other facilities when absolutely necessary.

11.  
Service Level Measurement
11.1.  The service provider is expected to provide a satisfactory level of service. The level of service shall be measured as follows:

(a) Good – The Service Provider adheres strictly to the preventive maintenance schedules as required herein and no Equipment unit at any of the places is left un-restored to good functional condition in any calendar month and in any of the sites concerned for more than 3 days consecutively.

(b) Satisfactory – The Service Provider adheres to the preventative maintenance schedule but may delay by not more than 1 month and/or at least one Equipment unit at any of the places covered by this contract remains un-restored to good functional condition in any calendar month for more than 3 days consecutively but without disruption to business operations at the place concerned.

(c) Unsatisfactory – The Service Provider fails to adhere to the preventative maintenance schedule by a delay of more than 1 month as stipulated in (b) above and/or at least one Equipment  unit at any of the places remains un-restored to good working condition in any calendar month for month than 1 day and this status negatively affects business operations and or at least three Equipment units at any of the places remains un-restored to good working condition in any calendar month for month than 28 days without any acceptable logical explanation.

11.2. The standard of service considered as satisfactory shall be (Insert Percentage) as based on this measurement system.

11.3. The Customer reserves the right to impose a penalty charge a (Insert a percentage) of the contract sum for every 2% of service level lower than satisfactory. Such penalty charge shall be discounted from any payments due to the service provider.

11.4. Notwithstanding the above, a service level below 92% for three consecutive months shall constitute a breach of this contract.
12.  
Confidentiality
12.1. Each party undertakes that it shall not [at any time OR at any time during this agreement, and for a period of [five OR [NUMBER]] years after termination of this agreement,] disclose to any person any confidential information concerning the business, affairs, customers, clients or suppliers of the other party [or of any member of the group to which the other party belongs], except as permitted by clause 
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14 (b). [For the purposes of this clause, group means, in relation to a party, that party, any subsidiary or holding Service Provider from time to time of that party, and any subsidiary from time to time of a holding Service Provider of that party.] 
12.2. Each party may disclose the other party's confidential information:

(a) to its employees, officers, representatives or advisers who need to know such information for the purposes of exercising the party's rights or carrying out its obligations under or in connection with this agreement. Each party shall ensure that its employees, officers, representatives or advisers to whom it discloses the other party's confidential information comply with this clause 
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14; and

(b) as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority.

12.3. No party shall use any other party's confidential information for any purpose other than to perform its obligations under this agreement.]
13. Termination
13.1.  Either party may terminate this Agreement with immediate effect if: 

(a) the other party commits a material breach of its obligations under this Agreement, and, in the case of a breach capable of being remedied, does not remedy the breach within thirty (30) days after receipt of notice in writing from the non-defaulting party requiring it to do so; or

(b) payment of any sum due by one party to the other remains unpaid for a period of thirty (30) days after issue of final demand following an initial reminder for 60 days of overdue accounts.; or

(c) the other party ceases to trade or to pay its debts in the normal course of business, enters into or proposes to enter into a voluntary arrangement or composition with its creditors, becomes insolvent, bankrupt or goes into liquidation (other than for the purpose of solvent reconstruction or amalgamation) or has a receiver, administrator, trustee or similar officer appointed in respect of all or a substantial part of its business and assets or otherwise ceases to be a validly existing corporation.

13.2. Either party may terminate this agreement by giving the other thirty days’ notice to that effect.

13.3. Termination of this Agreement shall have no effect on the rights and remedies of either party which have arisen prior to termination.

14. 
Force Majeure
14.1. Definition of Force Majeure

(a) For the purposes of this Deed, “Force Majeure” means an event which could not reasonably have been avoided by the Seller in the circumstances, which is beyond the reasonable control of a party and which makes a party’s performance of its responsibilities hereunder impossible or so impractical as reasonably to be considered impossible in the circumstances and includes, but is not limited to, war, riots, civil disorder, earthquake, storm, flood or adverse weather conditions, strikes, lockouts or other industrial action, terrorist acts, confiscation, plague, epidemic, pandemic, outbreaks of infectious disease or any other public health crisis, including quarantine or other employee restrictions, act of authority whether lawful or unlawful, compliance with any law or governmental order, rules, regulations or directions, curfew restrictions, expropriations, compulsory acquisition, seizure of works, requisition, nationalization, Act of God or natural disaster such as but not limited to violent storms, cyclone, typhoon, hurricane, tornado, blizzard, earthquake, volcanic activity, landslide, tidal wave, tsunami, flood, damage, or destruction by lighting, drought, explosion, fire, destruction of machines, equipments, factories and of any kind of installation, prolonged break down of transport, telecommunication or electric current, general labour disturbance, such as but not limited to boycott, strike and lockout, go-slow, occupation of premises and factories, storage or inability to obtain critical material or supplies to the extent not subject to the reasonable control of the subject party or any other action by government agencies.

14.2. Force Majeure shall not include any event which is caused by the negligence or intentional action of a Party or such Party’s subcontractors or agents or employees, or by a failure to observe good professional practice. 
14.3. The failure of a Party to fulfil any of its obligations hereunder shall not be considered to be a breach of, or default under, this Deed insofar as such inability arises from an event of Force Majeure, provided that the Party affected by such an event has taken all reasonable precautions, due care and reasonable alternative measures, all with the objective of carrying out the terms of this Deed.
14.4. A Party affected by an event of Force Majeure shall take all reasonable measures to remove such Party’s inability to fulfil its obligations hereunder with a minimum of delay.  The Parties shall take all reasonable measures to minimise the consequence of any event of Force Majeure.
14.5. A Party affected by an event of Force Majeure shall notify in writing the other Party of such event as soon as possible, and in any event not later than five (5) days following the occurrence of such event, providing evidence of the nature and cause of such event, and shall similarly give notice of the restoration of normal conditions as soon as possible.
14.6. Not later than fourteen (14) days after a Party, as a result of an event of Force Majeure, has become unable to discharge a material portion of its obligations, the Parties shall consult with each other with a view to agreeing on appropriate measures to be taken in the circumstances.  
15.  
Publicity And Use Of Customers Details
The Service Provider shall not without the prior consent of the Customer use in any advertising, marketing materials, websites, publicity or otherwise the name or trademarks of the Customer.

16. Notices
16.1. Any notice or other communication given to a party under or in connection with this agreement shall be in writing, addressed to that party at its registered office or such other address as that party may have specified to the other party in writing in accordance with this clause, and shall be delivered personally, or sent by pre-paid first class post or other next working day delivery service, commercial courier, [fax] or email.

16.2. A notice or other communication shall be deemed to have been received: if delivered personally, when left at the address; if sent by pre-paid first class post or other next working day delivery service, at [9.00 am on the second Business Day after posting; if delivered by commercial courier, on the date and at the time that the courier's delivery receipt is signed; or, if sent by [fax or] email, one Business Day after transmission.

16.3. The provisions of this clause do not apply to the service of any proceedings or other documents in any legal action.
17.   


































Subcontracting And Assignment
17.1. 

This agreement is personal to the Client and the Client shall not without the prior written consent of the Service Provider (which consent may be conditioned at the sole discretion of the Service provider) assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with any of its rights and obligations under this agreement.
17.2. The Seller may assign, transfer, charge, declare a trust over or deal in any other manner with any of its rights and obligations under this agreement.
18. 



Environment, Health & Safety
18.1. While on the Client’s site, the Service Provider shall:

18.2. Ensure that all its employees or agents are covered under the applicable Kenyan Laws and regulations.
18.3. Ensure the safety of their employees and Client’s staff and will indemnify the Client against any accident that may be directly caused by their actions.
18.4. Abide fully by the Client’s Environment, Health and Safety Policies
18.5. Be responsible for managing the activities of its personnel, or subcontracted personnel, and will hold itself responsible for their misdemeanours.

19. Dispute Resolution
19.1. In case of any dispute arising out of this Agreement including any question regarding its interpretation, existence, validity or termination, parties to the agreement shall decide on whether to solve the dispute by way of mediation or Arbitration. 
19.2. Mediation

Mediation shall be upon preference of the parties who may decide to settle the dispute amicably in the presence of a third party who is neutral.

19.3. Arbitration

If the dispute has not been settled under Mediation within the period agreed upon between the parties from when the settlement discussions were instituted, parties shall go for arbitration in which an arbitrator shall be appointed either by parties or the Tanzania Arbitration Centre to resolve the dispute of whose determination shall be final and binding upon the parties. Such arbitration shall be conducted in Tanzania in accordance with the Rules Tanzania Arbitration Centre and in accordance with the provisions of the Arbitration Act 2020.

20. 








Entire Agreement And Variations
20.1. This agreement constitutes the entire agreement between the parties and supersedes and extinguishes all previous agreements, promises, assurances, warranties, representations and understandings between them, whether written or oral, relating to its subject matter.
20.2. Each party agrees that it shall have no remedies in respect of any statement, representation, assurance or warranty (whether made innocently or negligently) that is not set out in this agreement. Each party agrees that it shall have no claim for innocent or negligent misrepresentation [or negligent misstatement] based on any statement in this agreement. 

21. Severability

21.1. If any provision or part-provision of this agreement is or becomes invalid, illegal or unenforceable, it shall be deemed deleted, but that shall not affect the validity and enforceability of the rest of this agreement.

21.2. If any provision or part-provision of this agreement is deemed deleted under clause 21 (a), the parties shall negotiate in good faith to agree a replacement provision that, to the greatest extent possible, achieves the intended commercial result of the original provision.
22. Waiver
No failure or delay by a party to exercise any right or remedy provided under this agreement or by law shall constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy. No single or partial exercise of such right or remedy shall prevent or restrict the further exercise of that or any other right or remedy.
23.  
Governing Law 
This Agreement shall be construed in accordance with and governed by the Laws of Tanzania.  

24. General
24.1. 
No failure or delay to exercise any power, right or remedy by a Party shall operate as a waiver of that right, power or remedy and no single or partial exercise by that party of any right, power or remedy shall preclude its further exercise or the exercise of any other right, power or remedy.

24.2. 

The rights and remedies of the Parties provided in this Agreement are cumulative and not exclusive of any rights or remedies provided by law.
24.3. 

The Parties intend that the contents of this Agreement shall be legally binding and enforceable.
24.4. 

Each of the provisions of this Agreement is severable and distinct from the others and, if at any time one or more of these provisions is or becomes invalid, illegal or unenforceable, the validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired.
24.5. 


No amendment or variation to this Agreement shall be effectual or binding on the parties hereto unless it is in writing and duly executed by or on behalf of the parties hereto. 
24.6. 

This Agreement may be executed in several counterparts, each of which shall be an original but all of which shall together constitute one and the same instrument.
24.7. 

This Agreement constitutes the whole Agreement between the parties hereto in relation to the subject matter of this Agreement and no variations thereof shall be effective unless made in writing and signed by all the parties. This Agreement supersedes and replaces any Agreement whatsoever that may have subsisted between the parties hereto in any way relating to the subject matter.
24.8. 


The construction, validity and performance of this Agreement shall be governed by and construed in accordance with the laws of Tanzania and the parties hereby agree to submit to the jurisdiction of the Tanzanian courts.
24.9. 


Each of the parties hereby agrees and confirms for the purposes of the Law of Contract Act (Chapter 345) that it has executed this Agreement with the intention to bind itself to the contents hereof.
IN WITNESS WHEREOF this Agreement has been duly executed the year and date first hereinabove written:

SIGNED on behalf of
___________
]

____________________ LIMITED
]

by: 

]

                                                                                   
]



Director 

]

 …………………….


]

In the presence of

]

                                                                                   
 ]

Witness

]Signature: 
…………………………….


]Name:        
…………………………….


] Date:          …………………………….

SIGNED on behalf of
___________
]

____________________ LIMITED
]

by: 

]

                                                                                   
]



Director 

]

 …………………….


]

In the presence of

]

                                                                                   
 ]

Witness

]Signature: 
…………………………….


]Name:        
…………………………….


] Date:          …………………………….

MAINTENANCE AGREEMENT












